
 

 

   Supplement Terms of Use (STU) 

At GrabCar, we commit to providing safety, certainty, and speed in our services not just to our passengers, but to                    
our Peers and drivers as well. Thus, in addition to the terms and conditions of the Grab Peer Service Agreement                    
and/or the Terms and Conditions of Use for GrabCar Drivers, the following terms govern your use of the GrabCar                   
Service, including the GrabCar mobile application. 

You agree not to do, participate in doing, cause others to do, or join others in doing any of the prohibited activities                      
set out below or any fraudulent or illegal activity in connection with your use of the GrabCar Service. If  
you fail to fulfil this undertaking, your failure will be considered a violation of these terms of use. 

We will investigate possible occurrences of such prohibited activities, and we may involve and cooperate with law                 
enforcement authorities in prosecuting anyone involved with such activities. 

If we find any reason to believe that you failed to fulfil the above undertaking, we will suspend the processing of                     
any transaction you might have with us, immediately withhold any incurred incentives or other benefits, and restrict                 
your entry into company premises. 

For each violation, we will reduce the applicable incentives and/or deactivate your use of the Service, including                 
your account, according to the schedules below. Since we alone provide and finance the incentives and benefits                 
for GrabCar, we have sole and full discretion over the grant, release, reduction, or forfeiture of any GrabCar                  
incentive or benefit. We reserve the right to inform our personnel, visitors, and the public of the deactivation of your                    
use of the GrabCar Service and account. 

The following rules shall also apply if you have been identified as engaged in gaming, fraudulent schemes, or                  
major violations: 

If you are a driver, only your driver account shall be permanently deactivated. 

If you are a peer-driver, both your car account and the driver account shall be deactivated, and the registered                   
car/vehicle may not be transferred to another account. 

If you are a peer-operator, all car accounts and driver accounts under you shall be deactivated, and all car                   
accounts & involved driver accounts cannot be transferred to another peer-driver or peer-operator. 

Nothing in this Supplement may be interpreted to limit the steps, actions or remedies available to us with respect to                    
any prohibited activity, including prosecuting you to the full extent of the law. Should we not or fail to act on a                      
prohibited activity, such does not mean we consent to it or that we waived our right to enforce the terms here at our                       
sole discretion. 

You shall not hold us liable for any withholding of, delay, reduction or forfeiture of any payment of incentives or                    
grant of benefits to you, as well as, the deactivation of your use of the GrabCar Service or your account. 

GrabCar - Peer and Driver Supplement Terms of Use 

Prohibited Activities Incentives Penalty Minimum Deactivation Period 

Misbehaviour, maltreatment of 
passengers, not following proper 
booking/cancellation procedures, 
and other similar violations 

 
100% (forfeited) 

  

 
 

3 days 

High cancellations, reckless driving, 
severe cases of misbehaviour, 
repeat of minor offenses, and other 
similar violations 

 
100% (forfeited) 

 

 
5 – 7 days 

Theft, fraud, legal offenses, not 
complying with legal or regulatory 
requirements, and other similar 
violations 

 
100% (forfeited) 

 
30 days - permanent 
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CODE PROHIBITED ACTS 1ST 
OFFENSE 

2ND 
OFFENSE 

3RD 
OFFENSE 

 
A. Booking & Cancellation - bookings, pick-ups, drop-offs, and cancellations 

A1 
Arriving late at pick-up point without 
notifying the passenger or Grab, 
greater than 15 minutes 

3 Days suspension 
w/ Retraining BAN *** 

A2 
Asking passengers to cancel real 
bookings that they intend to 
continue 

3 Days suspension 
w/ Retraining BAN *** 

A3 Pressing "drop-off" early without 
completing the ride 

3 Days suspension 
w/ Retraining 

BAN *** 

A4 

Cancelling a ride in progress or 
requesting a passenger to leave the 
vehicle before reaching the 
destination without a valid reason 

5 Days suspension 
w/ Retraining 

BAN *** 

A5 
Completing a job but not picking up 
the passenger without a valid 
reason 

3 Days suspension 
w/ Retraining BAN *** 

A6 Cancelling a job without a valid 
reason 

7 Days suspension 
w/ Retraining 

BAN *** 

A7 
Above cancellation threshold, 
unreasonable cancellation (15% 
and Up) 

7 Days suspension 
w/ Retraining BAN *** 

A8 
Using GrabCar App as a courier. 
Transporting package (s) instead of 
passenger. 

3 Days suspension 
w/ Retraining 

7 Days 
suspension w/ 

Retraining 
BAN 

A9 
Cancellation of Grab Pay bookings 
(greater than or equal to 5 in a 
week) 

3 Days suspension 
w/ Retraining 

7 Days 
suspension w/ 

Retraining 
BAN 

A10 
Prolonging trips after passenger has 
been dropped off without a valid 
reason 

Warning & 
Forfeiture of 
Incentive 

7 Days 
suspension w/ 

Retraining 

BAN 

A11 
Driving / Being “Available for Jobs” 
with credit balance below Php 100 

Warning & 
Forfeiture of 
Incentive 

7 Days 
suspension w/ 

Retraining 

BAN 

A12  

All drivers should maintain a 
minimum of 15% acceptance rating 
(AR), anything below this (14.99%), 
will merit sanction. 

3 Days 
suspension w/ 
Retraining 

7 Days 
suspension w/ 

Retraining 

BAN 

 
B. Fare Payment - fare payment, receipts, & promos 

B1 Demanding or requesting for a tip 5 Days suspension 
w/ Retraining 

BAN *** 

B2 Not honouring passenger promo 
codes 

3 Days suspension 
w/ Retraining 

BAN *** 

B3 Refusing to follow the fare as 
calculated by the application 

5 Days suspension 
w/ Retraining 

BAN *** 

B4 Issuing the incorrect e-receipt 5 days suspension 
(SMS and Call out) 

BAN *** 
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B5 
Overcharging the customer or not 
issuing the correct change 

5 days suspension 
(SMS and Call 

out) 
BAN *** 

B6 
Not honouring Senior Citizens 
(20%) discount 

5 days suspension 
(SMS and Call 

out) 
BAN *** 

B7 Collecting cash in Grab Pay 
transaction 

Actual fare x2 will 
be deducted to 

credit balance with 
retraining 

5 days 
suspension 

BAN 

C. Gaming & Other Frauds - gaming, fraud, and cheating 

C1 Asking or contracting with 
passengers to make bookings 

30 days 
suspension 

BAN *** 

C2 
Manipulating smartphone 
configuration to cheat the Grab 
System 

BAN *** *** 

C3 
Using the passenger application to 
book other drivers, either with driver 
phone or personal phone 

BAN *** *** 

C4 Using another smartphone to create 
false bookings 

BAN *** *** 

C5 

Conspiring with other passengers, 
drivers, or Peers in engaging in 
gaming, committing other fraud, or 
manipulating the Grab system 

BAN *** *** 

C6 
Picking up the passenger then 
cancelling the booking but still 
continue the ride 

BAN *** *** 

C7 

Using of GRAB ID and/or any 
documents issued by GRAB on 
picking up passenger in NAIA 
without using GRAB Application. 

BAN *** *** 

C8 Exploiting Grab app features to 
manipulate payouts for ongoing 
incentive programs 

30 days 
suspension 

BAN *** 

D. Passenger Experience - during passenger's ride, affecting their Grab experience 

D1 
Poorly maintained car 

Warning 
3 Days 

suspension w/ 
Retraining 

BAN 

D2 

Filling in gas, stopping for restroom 
breaks, or making unnecessary 
stops without the passenger's 
consent 

Warning 
3 Days 

suspension w/ 
Retraining 

BAN 

D3 

Taking a longer or unreasonable 
route without explaining to or 
seeking the consent of the 
passenger 

3 Days suspension 
w/ Retraining 

BAN *** 

D4 

Dropping off the passenger at a 
non-designated location without a 
valid reason or consent of the 
passenger 

3 Days suspension 
w/ Retraining 

BAN *** 

D5 Consistently low passenger ratings 
(STAR Rating) 

3 Days suspension 
w/ Retraining 

BAN *** 
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D6 

Lacking neatness in hygiene and/or 
wearing inappropriate clothing (e.q. 
sleeveless or non-collared shirt, 
slippers or sandals, shorts or ripped 
jeans) 

Warning 
3 Days 

suspension w/ 
Retraining 

BAN 

E. Peer/Driver- Misconduct; Compromised safety/security, theft, harassment, & physical harm to passenger 

E1 Being rude or rough towards a 
passenger 

3 Days suspension 
w/ Retraining 

BAN *** 

E2 

Retaining possession of 
passenger's property left behind in 
vehicle for more than 24 hours but 
less than 7 days 

3 Days suspension 
w/ Retraining 

BAN *** 

E3 
Distractive driving (Calling, texting, 
playing games, and similar acts 
while driving) 

3 Days suspension 
w/ Retraining BAN *** 

E4 
Passenger complains about driver 
driving recklessly and/or 
aggressively 

3 Days suspension 
w/ Retraining BAN *** 

E5 
Verbally insulting or intimidating a 
passenger (racist, sexual, offensive 
languages) 

BAN *** *** 

E6 

Insisting that the passenger share a 
ride with another person in the 
vehicle without the passenger’s 
consent 

5 days suspension 
w/ Retraining 

BAN *** 

E7 
Retaining possession of 
passenger's property left behind in 
vehicle for 7 days or more 

5 days suspension 
w/ Retraining BAN *** 

E8 

Causing hurt or injury to a 
passenger through carelessness or 
intentional behaviour (e.g. jamming 
breaks, driving off before the 
passenger disembarks properly) 

5 days suspension 
w/ Retraining BAN *** 

E9 

Sending inappropriate and 
unnecessary texts, messages, or 
calls to a passenger (before, during 
and after the ride) 

5 days suspension 
w/ Retraining 

BAN *** 

E10 Harassing or threatening 
passengers 

Preventive 
suspension (5 

days suspension 
or Banning) 

BAN *** 

E11 Assault of passengers 

Preventive 
suspension (5 

days suspension 
or Banning) 

BAN *** 

E12 

Posting of passengers’ information 
(Name/Phone Number/Email 
Address/Picture and/or 
Videos/Booking Details) in any 
social media accounts either in a 
private or public page(s) that can 
potentially compromise passengers’ 
safety and privacy. 

BAN *** *** 

E13 Dangerous Driving (sleeping and 
eating while driving) 

BAN *** *** 

F. Peer/Driver- Misconduct; Compromised safety/security, theft, harassment, & physical harm to another GRAB 
peer/driver or any GRAB employee 
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F1 
Picking up another driver's 
passenger Warning 

3 Days 
suspension w/ 

Retraining 
BAN 

F2 Fighting with other drivers in front of 
the passenger or in a public place 

3 Days suspension 
w/ Retraining 

BAN *** 

F3 Uttering threats to or assaulting any 
Grab employee 

3 Days suspension 
w/ Retraining 

BAN *** 

G. Safety & Legal Compliance - driver account usage, safety, and legal compliance 

G1 

Passenger complains of a spray 
incident involving the driver (3 days 
minimum for internal investigation, 
preventive suspension during official 
investigation) 

3 Days suspension *** *** 

G2 

Minor offenses involving licensing or 
police authorities, such as minor car 
accidents involving light injuries or 
damages < P40,000 (preventive 
suspension during investigation) 

3 Days suspension *** *** 

G3 Driving an uninsured car BAN *** *** 

G4 
Failing to inform GrabCar within 21 
days upon suspension, cancellation, 
or expiration of driver’s license 

BAN *** *** 

G5 
Using, wearing, or having in his 
possession the license of another 
person 

BAN *** *** 

G6 

Permitting any other person to use, 
or have in that other person's 
possession, his license, user 
account, or vehicle 

BAN *** *** 

G7 Using a vehicle not approved by GC 
to pick up passengers 

BAN *** *** 

G8 

Severe offenses involving licensing 
or police authorities, such as 
criminal cases, major accidents 
involving severe injuries, damages 
amounting > P40,000 

BAN *** *** 

G9 Driving under the influence of 
alcohol 

BAN *** *** 

G10 Possession and/or use of prohibited 
drugs 

BAN *** *** 

G11 

Failure to comply with laws or 
regulations issued by the DOTC, 
LTFRB and LTO governing 
Transportation Network Vehicle 
Service 

BAN *** *** 

G12 

Bringing and/or Intimidating 
passengers and/or other drivers 
with deadly weapons such as but 
not limited to (Gun, knife, ice-pick, 
pipes.. etc.) 

BAN *** *** 

H. Manila International Airport - for violation(s) of Memorandum Circular 8 (see MC8 copy). Peer/Driver need to pay the 
penalties stated below. 

H1 Grave Offences BAN (Php. 2000) *** *** 
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H2 Less Grave Offences 
3 Days suspension 
with re-training 
(Php. 1000) 

1 week 
suspension    
(Php. 2000) 

BAN (Php.3000) 

H3 Minor Offences 1 Day suspension 
with re-training 

3 Days 
suspension w/ 

Retraining (Php. 
500) 

BAN (Php. 1000) 

 

 

 

MEMORANDUM CIRCULAR NO.08 SECTION VII: GUIDELINES ON THE MANAGEMENT TRANSPORT SYSTEM AT 
NAIA TERMINALS 

SECTION VII: PROHIBITED ACTS AND PENALTIES 

Prohibited acts pertaining to the transport system at the NAIA complex are classified as Grave, Less Grave and Minor Offenses. 

 

GRAVE OFFENSES: 

A. Dishonesty to passengers: 

1) Overcharging of fare 

2) Presenting fake fare rates (tariff) 

3) Deliberate failure or attempt not to turn-over Left Behind items 

4) Issuance of falsified Official Receipt 

5) Non-issuance of Official Receipt 

6) Use of fast tampered meter, old meter seal and/or "batingting" 

7) Not flagging down or not turning meter on 8) Double charging of fare 

9) Short changing or not giving the exact change ' 

10) Misrepresentation of transport classification and fare rates (i.e. Coupon as Rent-A-Car, Rent-A-Car as Hotel/Travel Agency, 
Rates does not include Driver's fee) 

11) Deliberate deviation from the usual route, dilly dallying or prolonging the route to destination to increase fare rate 

B. Contracting of passengers 

C. Refusal to convey passengers or trip cutting 

D. Driving without driver's license, using fake driver's license, or using fake vehicle plate number 

E. Using unauthorized and/or invalid MlAA-issued vehicle stickers 

F. Assault on MIAA Officials, employees, passengers and airport users 

G .Corruption of Public Official (Bribery) - influencing or offering emoluments to a public official in exchange for a favor 

H. Extortion/mulcting/solicitation/asking tip, either cash or in kind 

I. Alarm and Scandal 

J. Gambling activities either with or without cash involved 

K. Possession of illegal firearms and any deadly weapon 

L. Under the influence of alcohol, illegal drugs and/or possession or selling of illegal drugs/controlled substance within the NAIA premises. 

M. Use of the vehicle in the commission of a criminal offense 

N. Using falsified MIAA access pass, or using access pass of another person, or allowing the use of one's access pass 
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O. Using of vehicles with expired, revoked, suspended or without valid Certificate of Public Conveyance P. Hiring of employees with 
derogatory records or included in the MIAA Stop List. 

Q. Violations of MIAA Transport Concessions Contract 

R. Other similar or inimical acts that constitutes grave offenses 

 

LESS GRAVE OFFENSES: 

A. Arrogance and discourtesy in line with the performance of duty in dealing towards MIAA Officials, employees, passengers and airport 
users 

B. Violation on Access Limitation 

C. Rowdy or boisterous behaviour at the airport premises 

D. Solicitation of passengers 

E. Loading/Unloading or picking-up of passengers at the no designated or unauthorized queuing or loading areas 

F. Failure to secure clearance from the Office of the AGMSES and to submit same to the current Transport Service Provider 

G. Other similar or inimical acts that constitutes less grave offenses 

 

MINOR OFFENSES: 

A. improper parking and queuing of vehicles 

B. improper display of MIAA Access Pass based MC No.14-H, series of 2010 

C.  Failure to wear a valid M|AA-prescribed access pass 

D. Non-compliance to Airport Dress Code while on duty (Para 10-e) 

E. Loitering 

F.  Violation of No Smoking Policy 

G.  Offering assistance/services for a fee without informing the person (i.e. use of .cell phone, etc.) 

H. Failure to return unclaimed Official Receipt to the duty TAOA upon return to the Loading Area 

I. No display or hiding/covering the display on the taxi meter device 

J. Littering and improper decorum at the parking areas or designated areas. 

K. Other similar or inimical acts that constitutes minor offenses 

 

COMMISION OF ANY OF THE FOREGOING PROHIBITED ACTS SHALL BE PENALIZED AS FOLLOWS: 

VIOLATIONS PROVIDER EMPLOYEE/DRIVER 

GRAVE ACTS PENALTIES 

1st Offense Php 2,000 (Inclusive VAT) 

Confiscation and Cancellation of access of 
concerned employee and driver 

2nd Offense Php 3,000 (Inclusive VAT) 

3rd Offense Php 4,000 (Inclusive VAT) 

4th and succeeding Offenses Php 5,000 (Inclusive VAT) 

LESS GRAVE ACTS 

1st Offense Php 1,000 (Inclusive VAT) 
Confiscation and 15 days suspension of 
access pass of concerned driver and 
employee 

2nd Offense Php 2,000 (Inclusive VAT) Confiscation and 30 days suspension of 
access pass of concerned driver and 
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employee 

3rd Offense Php 3,000 (Inclusive VAT) 
Confiscation and 60 days suspension of 
access pass of concerned driver and 
employee 

4th and succeeding Offenses Php 4,000 (Inclusive VAT) Confiscation and Cancellation of access pass 
of concerned driver and employee 

MINOR ACTS 

1st Offense WARNING 
Confiscation and 1 week suspension of 
access pass of concerned driver and 
employee 

2nd Offense Php 500 (Inclusive VAT) 
Confiscation and 15 days suspension of 
access pass of concerned driver and 
employee 

3rd Offense Php 1,000 (Inclusive VAT) 
Confiscation and 30 days suspension of 
access pass of concerned driver and 
employee 

4th and succeeding Offenses Php 1,500 (Inclusive VAT) Confiscation and Cancellation of access pass 
of concerned driver and employee 

 

In addition, the Transport Service Provider upon accumulation of certain number of violations for each nature of 
offenses shall have corresponding sanctions. The coverage for the accumulated violations shall be the date of 
commission of the offense within the calendar year and per classification of transport such as metered, coupon 
and rent a car. 

 

PROHIBITED 
ACTS 

ACCUMULATIVE VIOLATIONS AND 
SANCTIONS FOR THE FIRST YEAR 

ACCUMULATIVE VIOLATIONS AND 
SANCTIONS FOR THE SECOND YEAR 

Total Sanctions Total Sanctions 

Grave 20 
1 Month 

Suspension of 
Operation 

10 

Termination of 
Contract Less Grave 25 15 

Minor 30 20 
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